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                                                                                                                                          26 March 2021 

 

NOTICE OF INTERNAL APPEAL AGAINST OF PAIA APPLICATION 

(Section 75 of the Promotion of Access to Information Act, 2000 (Act No. 2 of 2000)) 

(REGULATION 8) 

 

Dear Ms Meth 

1. I attach for your attention a Notice of Internal Appeal in respect of the information 

failure to make a decision on a request for access to information, in terms of 

section 27 of the Promotion of Access to Information Act 2 of 2000. 



 

2. The request made was for access to: 

2.1.1 The Investigation Report conducted following the assessment of the National 
Support Team into the Eastern Cape health system (Report referred to in a 
media release from the office of Premier Mabuyane dated 17 July 2020) 

2.1.2 A copy of the terms of reference for the Project Management Unit within the 
Eastern Cape Department of Health 

2.1.3 Work plans for interventions relating to: 
a) Livingstone Hospital 
b) Dora Ngiza Hospital 
c) Emergency Medical Services 
d) Oxygen procurement 

2.1.4 Planned interventions to improve the state of healthcare services in the 

Eastern Cape province 

3. Despite multiple attempts since 20 October 2020 to secure the information, no 

substantive response has been received.  

 

4. It is in the public interest for the information sought, which pertains to the Eastern 

are services, 

to be made public. 

 

5. I therefore lodge this internal appeal in terms of section 75 of the Promotion of Access 

to Information Act 2 of 2002 in an attempt to secure access to the documents and 

information referred to.  

 

Kind Regards, 

 

Thokozile Mtsolongo (Ms) 

Community Mobiliser & Coordinator: Eastern Cape Health Crisis Action Coalition (ECHCAC) 

SECTION27 

 

 



Dr S Zungu, Super-Intendant General, Eastern Cape Department of Health

Mr Mlambo, Senior Manager: Legal, Eastern Cape Department of Health

Thokozile Mtsolongo

SECTION27, First Floor, South Point Cnr, 87 De Korte Street

Braamfontein, Johannesburg, 2001

mtsolongo@section27.org.za066 488 3099

820216 0754 085



x

See attached folio

See attached folio



By email - mtsolongo@section27.org.za

East London 26 March 21





FOLIO: GROUNDS FOR INTERNAL APPEAL 

 

1. This internal appeal is lodged in terms of section 27 and 75 of the Promotion of Access 

information officer failed to make and/or communicate a decision on the request. 

The request for access to information 

2. On 20 October 2020, we submitted a request to Mr Mlambo (Senior Manager: Legal 

Advice Directorate) for access to the following documents: 

a) The Investigation Report conducted following the assessment of the National 

Support Team into the Eastern Cape health system (Report referred to in a media 

release from the office of Premier Mabuyane dated 17 July 2020) 

b) A copy of the terms of reference for the Project Management Unit within the 

Eastern Cape Department of Health 

c) Work plans for interventions relating to: 

i) Livingstone Hospital 

ii) Dora Ngiza Hospital 

iii) Emergency Medical Services 

iv) Oxygen procurement 

d) Planned interventions to improve the state of healthcare services in the Eastern 

Cape province 

 

A copy of the email and request is attached as Annexure A.  

 

3. I made the request as the Coordinator of the Eastern Cape Health Crisis Action 

Coalition, a coalition of organisations and individuals concerned with access to health 

care services in the Eastern Cape. The Coalition has worked since 2013 to improve 

access to health care services in the Province. The documents to which access was 

requested appeared to be promising developments in the Eastern Cape Department 

referred to publically and with pride by provincial and departmental leadership and 



appeared to be the basis for planned changes to the health system in the province. 

For this reason, we requested the documents to allow Coalition members to study and 

assess them. 

 

4. On 28 October 2020, a follow up email was sent to Mr Mlambo to remind him of the 

payment for the application that we still needed to be guided on. A copy of the email 

is attached as Annexure B. 

 

5. On 29 October 2020, Mr Mlambo furnished us with a response outlining the process 

to be followed when submitting a PAIA request. A copy of the email is attached as 

Annexure C. Mr Mlambo advised that we needed to send the application to the 

Information Officer of the ECDoH, that being the Head of Department Dr S Zungu. We 

2 November 2020. A 

copy of the email is attached as Annexure D. 

 

6. On 3 November 2020, we received email correspondence from Ms Nonhlanhla Nkosi 

acknowledging receipt of the PAIA request. A copy of the email is attached as 

Annexure E. 

 

7. On 15 January 2021, a follow up email was sent to Ms Nkosi (in which the PA to the 

there was no response. A copy of the email is attached as Annexure F. 

 
 

8. On 18 January 2021 Ms Nkosi responded to our email and in it she directed her 

response to Mr Mlambo reminding him of the application that was made. No response 

Annexure G 

 

9. On 19 January 2021 Ms  

attached as Annexure H 

 



10. On 11 February 2021, we wrote to Ms Olga Harris, Ms N Nkosi and Mr Mlambo to 

remind them of the awaited PAIA response. A copy of the email is attached as 

Annexure I. 

 

11. Despite multiple attempts to access the information requested, no decision has been 

provided on the request 

 

Applicable law 

12. Section 11 of PAIA provides that a requester must be given access to a record of a 

public body if the requester complies with the procedural requirements in the Act and 

access is not refused in terms of any ground for refusal contemplated in Chapter 4. 

 

13. The information officer must, in terms of section 25 of PAIA decide within a maximum 

of 30 days from the date of the request whether to grant the request and must notify 

the requester of this decision. 

 

14. Section 27 of PAIA provides that if an information officer fails to give a decision on a 

request for access, the information officer is regarded as having refused the request. 

Deemed refusal of access 

15. In the present case, the request for access to information was made following the 

procedural requirements of the Act; provision of the requested information would not 

fall within any of the grounds of refusal in Chapter 4 of the Act; and no substantive 

response has been received to the request for access.  

 

16. Under section 27 of PAIA, therefore, the request for access to information is deemed 

to have been refused and an internal appeal can be lodged in terms of section 75 of 

PAIA.  

 



Timing of lodgement of the internal appeal 

 

17. Section 75(2) of PAIA provides that if an internal appeal is lodged after the expiry of 

60 days, the relevant party must, upon good cause shown, allow the late lodging of 

the internal appeal.  

 

18. We note that it is unclear when this period starts in the case of a failure to give a 

decision. Nonetheless, more than 90 days have expired since the request for access to 

information.  

 

19. The requestor sought to provide the Eastern Cape Department of Health with ample 

time to make a decision on the request due to its preoccupation, in much of the 

relevant period, with responding to the urgent demands of the COVID-19 pandemic.  

 

20. Our attempts to secure access to the information throughout this period is evidenced 

by the frequent follow-up communication referred to above and the occasional (non-

substantive) responses of officials and staff of the Eastern Cape Department of Health. 

We had hoped that a resort to the internal appeal process would not be necessary. 

 

21. I submit that the requestor has shown good cause for the internal appeal to be 

allowed in spite of any delay in its lodgement. 

 



Annex A



FORM A 
 

REQUEST FOR ACCESS TO RECORD OF PUBLIC BODY 
(Section 18(1) of the Promotion of Access to Information Act, 2000 

 
(Act No. 2 of 2000) 

 
[Regulation 6] 

 
 FOR DEPARTMENTAL USE 

  
Reference number: 

 Request received by  

 name and surname of information  officer/deputy information officer on  

 (date) at                                                                                            (place)  

 Request fee (if any): R……………………… 

 Deposit (if any):        R ……………………… 

 Access fee:               R………………………  

 
 …………………………………………….Signature of information officer/deputy Information Officer 
 
 
 
 
A Particulars of public body 

The Information Officer/Deputy Information Officer: 
 
Mlungisi Mlambo 
Information Officer 
Eastern Cape Department of Health 
Private Bag X0038 
Bhisho 
5605 
Eastern Cape 
Email: Mlungisi.Mlambo@ECHEALTH.GOV.ZA  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:Mlungisi.Mlambo@ECHEALTH.GOV.ZA


B  Particulars of person requesting access to the record 

 

(a) The particulars of the person who requests access to the record must be given below. 

(b) The address and/or fax number in the Republic to which the information is to be sent, must be given. 
(c) Proof of the capacity in which the request is made, if applicable, must be attached. 

 

 

Full names and surname: Thokozile Mtsolongo 

Identity number: 820216 0754 085 
 
Postal address: First Floor, South Point Corner Building, 87 De Korte Street, Braamfontein 
Johannesburg 2017 
 
Fax number: (011) 339 4133 
 
Telephone number: 066 488 3099 
 
E-mail address: mtsolongo@section27.org.za 

Capacity in which request is made, when made on behalf of another person: 

 

The request is made on behalf of the Eastern Cape Health Crisis Action Coalition (“ECHCAC”). 
 
ECHCAC is a coalition of organisations and individuals dedicated to ensuring access to healthcare 
services in the Eastern Cape.  
 
 
 
 
C. Particulars of person on whose behalf request is made 
 

This section must be completed ONLY if a request for information is made on behalf of another person. 

 
Full names and surname: 
 
Identity number: 
 
 
 
D. Particulars of record 

 

(a) Provide full particulars of the record to which access is requested, including the reference number if 
that is known to you, to enable the record to be located. 
(b) If the provided space is inadequate, please continue on a separate folio and attach it to this form.  
The requester must sign all the additional folios. 

 

1 Description of record or relevant part of the record:  

 

 
a) The Investigation Report conducted following the assessment of the National Support Team into 

the Eastern Cape health system (Report referred to in a media release from the office of Premier 

Mabuyane dated 17 July 2020) 

 

b) A copy of the terms of reference for the Project Management Unit within the Eastern Cape 

Department of Health 

 



 

c) Work plans for interventions relating to: 

 

i) Livingstone Hospital 

ii) Dora Ngiza Hospital 

iii) Emergency Medical Services  

iv) Oxygen procurement  

 

d) Planned interventions to improve the state of healthcare services in the Eastern Cape province 

 
2 Reference number, if available: 
3 Any further particulars of record: 
 
 
E. Fees 

 

(a) A request for access to a record, other than a record containing personal information about yourself, 

will be processed only after a request fee has been paid. X 

(b) You will be notified of the amount required to be paid as the request fee. 

(c) The fee payable for access to a record depends on the form in which access is required and the 
reasonable time required to search for and prepare a record. 
(d) If you qualify for exemption of the payment of any fee, please state the reason for exemption. 

 
 
Reason for exemption from payment of fees: 
 
 
 
 

F. Form of access to record 
 

If you are prevented by a disability to read, view or listen to the record in the form of access provided for in 1 

to 4 below, state your disability and indicate in which form the record is required. 

 
 
 

Disability: Form in which record is required: COPY 

Mark the appropriate box with an X. 
NOTES: 
(a)  Compliance with your request for access in the specified form may depend on the form in 
which the record is available. 

(b)   Access in the form requested may be refused in certain circumstances. In such a case 
you will be informed if access will be granted in another form. 
(c)  The fee payable for access to the record, if any, will be determined partly by the form in 

which access is requested. 

1. If the record is in written or printed form: 

 copy of record* x inspection of record 

2. If record consists of visual images - 
(this includes photographs, slides, video recordings, computer-generated images, sketches, etc: 

 view the images  copy of the images* X 
transcription of the 
images* 

3. If record consists of recorded words or information which can be reproduced in sound: 

 
listen to the soundtrack 
(audio cassette) 

 
transcription of soundtrack* 
(written or printed document) X 

4. If record is held on computer or in an electronic or machine-readable form: 



 printed copy of record' X 
printed copy of information 
derived from the record* 

 

copy in computer 
readable form* 
(stiffy or compact 
disc) 

*If you requested a copy or transcription of a record (above), do you wish the 
copy or transcription to be posted to you? 
Postage is payable. 

 
 

NO 

Note that if the record is not available in the language you prefer, access may be granted in the 
language in which the record is available. 

In which language would you prefer the record? ENGLISH 

 
 
G. Notice of decision regarding request for access 

 
You will be notified whether your request has been approved/denied. If you wish to be informed in another 

manner, please specify the manner and provide the necessary particulars to enable compliance with your 

request. 

 
EMAIL – mtsolongo@section.org.za 
 

 
How would you prefer to be informed of the decision regarding your request for access to the record?  
 

Signed at …EAST LONDON.. this 20th day of October 2020 
 
 

 
 
 

                                                                                                                                                    
 

                                                                                                                                                 SIGNATURE OF REQUESTER 1 PERSON ON  

                                                                                                                                                                                 WHOSE BEHALF REQUEST IS MADE 

 

mailto:mtsolongo@section.org.za
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Thokozile Mtsolongo

From: Thokozile Mtsolongo
Sent: Wednesday, 28 October 2020 14:10
To: 'Mlungisi Mlambo'
Cc: Ektaa Deochand
Subject: RE: PAIA Request for documents from the ECDoH

Good afternoon Mr Mlambo 
 
I hope you are well. 
 
I am making a follow up on the email below regarding the payment instructions for the request submitted.  
 
Kind Regards, 
 

From: Thokozile Mtsolongo  
Sent: Tuesday, 20 October 2020 16:35 
To: Mlungisi Mlambo <Mlungisi.Mlambo@ECHEALTH.GOV.ZA> 
Cc: Ektaa Deochand <deochand@section27.org.za> 
Subject: PAIA Request for documents from the ECDoH 
 
Good afternoon Mr Mlambo 
 
Thank you for taking my call a few minutes ago and clarifying the payment process for the requests being made. 
 
Please find attached the PAIA Application for your attention. 
 
I will be awaiting the payment advice as per our conversation. 
 
Kind Regards, 

Annex B
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Thokozile Mtsolongo

From: Mlungisi Mlambo <Mlungisi.Mlambo@ECHEALTH.GOV.ZA>
Sent: Thursday, 29 October 2020 07:35
To: Thokozile Mtsolongo
Cc: NONTUTHUZELO NGQWANE; Siyolise Sigonyela; Siphokazi Mgama
Subject: RE: Payment for the PAIA Request

Categories: Orange Category

Dear Thokozile  
 
Thank you for your enquiry to which is hereby responded as follows: 
 

1. The process to be followed is the submission of duly completed paia requests accompanied by:  
1.1. PAIA Form A ( in the event of initial request) and form B in the event of PAIA internal appeal, duly 

completed and identifying information sought 
1.2. Supporting documentation as may be relevant towards such request 

 
2. Upon receipt we will register it , allocate a ref no , allocated official to assist you further in process by  

2.1. Acknowledging receipt and confirm the payable revenue, or exemption where sought and applicable 
2.2. The Departmental banking details, and process towards confirmation of proof of payment 
2.3. Advising of any outstanding requirements, if any remain still 

 
3. Upon providing of all the required, and having collated the sought information, we cause to be complied of 

the request by making submission to the Deputy Inf Officer (DIO) to authorize release, and liaise with you 
towards finality of the matter 

4. Kindly be advised further that I do confirm that payments can be made electronical (EFT) 
5. The payable fees are in respect of “request fee” ( R35.00) for a request and “ access fees” ( This is a tariffed 

fee, in accordance with different scales and amount of information. It may happen that the information 
sought or attracts fees that are payable in accordance with “ uniform patient fees” which in that event you 
may be expected to pay such. 

 
Kindly forward your written request as per above to officials reading in copy to allocate the requests as it would be 
necessary 
 
Kind regards 

 
 

 
 
“ Justice Makes Us Friends “ Sonny 
 

From: Thokozile Mtsolongo <mtsolongo@section27.org.za>  
Sent: Tuesday, October 20, 2020 8:43 AM 

Annex C
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To: Mlungisi Mlambo <Mlungisi.Mlambo@ECHEALTH.GOV.ZA> 
Subject: Payment for the PAIA Request 
 
Good morning Mr Mlambo 
 
I hope you are well. 
 
I would like to find out what the procedure to be followed is for the payment of a PAIA request – can an electronic 
payment be made or is it only in person. Also, how much is the cost to be paid and who must the payment be 
directed to? 
 
Kind Regards, 

Disclaimer: This email is subject to a disclaimer which, amongst other usage policies may be found on the 
Eastern Cape Provincial Government website by clicking on this link : disclaimer. If you would prefer, the 
specific email disclaimer can be e-mailed to you by clicking here 
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Thokozile Mtsolongo

From: Thokozile Mtsolongo
Sent: Monday, 02 November 2020 13:50
To: Olga O. Harris
Cc: Nonhlanhla Nkosi; Mlungisi Mlambo; NONTUTHUZELO NGQWANE; Siyolise 

Sigonyela; Siphokazi Mgama; Ektaa Deochand; Sasha Stevenson
Subject: PAIA Request for documents from ECDoH
Attachments: PAIA Request to Eastern Cape Department of Health - Thokozile Mtsolongo 

Section27.pdf

Categories: Orange Category

Good afternoon Dr Zungu 
 
My name is Thokozile Mtsolongo from Section27, and I would like to submit a PAIA Request for your attention.  
 
The documents requested for are as follows:  
 

1. The Investigation Report conducted following the assessment of the National Support Team into the Eastern 
Cape health system (Report referred to in a media release from the office of Premier Mabuyane dated 17 
July 2020); 

 
2. A copy of the terms of reference for the Project Management Unit within the Eastern Cape Department of 

Health; 
 

3. Work plans for interventions relating to: 
i) Livingstone Hospital 
ii) Dora Ngiza Hospital 
iii) Emergency Medical Services 
iv) Oxygen procurement 

 
4. Planned interventions to improve the state of healthcare services in the Eastern Cape province 

 
I look forward to receiving further communication from you related to the matter above.  
 
Kind Regards, 
 
 

Annex D
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Thokozile Mtsolongo

From: Nonhlanhla Nkosi <Nonhlanhla.Nkosi@echealth.gov.za>
Sent: Tuesday, 03 November 2020 15:37
To: Thokozile Mtsolongo
Cc: Olga O. Harris
Subject: RE: PAIA Request for documents from ECDoH

Categories: Orange Category

Good Day Ma’am, 
 
The office of the SG confirms receipt of your request, the department will consider it and get back to you in due 
course. 
 
Regards, 
 
 

 
 

From: Thokozile Mtsolongo <mtsolongo@section27.org.za>  
Sent: Monday, 02 November 2020 13:50 
To: Olga O. Harris <Olga.Harris@echealth.gov.za> 
Cc: Nonhlanhla Nkosi <Nonhlanhla.Nkosi@echealth.gov.za>; Mlungisi Mlambo 
<Mlungisi.Mlambo@ECHEALTH.GOV.ZA>; NONTUTHUZELO NGQWANE 
<NONTUTHUZELO.NGQWANE@ECHEALTH.GOV.ZA>; Siyolise Sigonyela <Siyolise.Sigonyela@ECHEALTH.GOV.ZA>; 
Siphokazi Mgama <Siphokazi.Mgama@ECHEALTH.GOV.ZA>; Ektaa Deochand <deochand@section27.org.za>; Sasha 
Stevenson <stevenson@section27.org.za> 
Subject: PAIA Request for documents from ECDoH 
 
Good afternoon Dr Zungu 
 
My name is Thokozile Mtsolongo from Section27, and I would like to submit a PAIA Request for your attention.  
 
The documents requested for are as follows:  
 

1. The Investigation Report conducted following the assessment of the National Support Team into the Eastern 
Cape health system (Report referred to in a media release from the office of Premier Mabuyane dated 17 
July 2020); 

 
2. A copy of the terms of reference for the Project Management Unit within the Eastern Cape Department of 

Health; 
 

3. Work plans for interventions relating to: 
i) Livingstone Hospital 

Annex E
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ii) Dora Ngiza Hospital 
iii) Emergency Medical Services 
iv) Oxygen procurement 

 
4. Planned interventions to improve the state of healthcare services in the Eastern Cape province 

 
I look forward to receiving further communication from you related to the matter above.  
 
Kind Regards, 
 
 

Disclaimer: This email is subject to a disclaimer which, amongst other usage policies may be found on the 
Eastern Cape Provincial Government website by clicking on this link : disclaimer. If you would prefer, the 
specific email disclaimer can be e-mailed to you by clicking here 
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Thokozile Mtsolongo

From: Thokozile Mtsolongo
Sent: Friday, 15 January 2021 15:58
To: Nonhlanhla Nkosi
Cc: Olga O. Harris
Subject: RE: PAIA Request for documents from ECDoH

Good afternoon Ms Nkosi 
 
Compliments of the new year to you. 
 
I am just making a follow up on the PAIA request made below.  
 
Could you please provide us with an update of where things are at with the requested information. 
 
Looking forward to hearing from you. 
 
Kind Regards, 
 
 
 

From: Thokozile Mtsolongo  
Sent: Tuesday, 03 November 2020 15:40 
To: Nonhlanhla Nkosi <Nonhlanhla.Nkosi@echealth.gov.za> 
Cc: Olga O. Harris <Olga.Harris@echealth.gov.za> 
Subject: RE: PAIA Request for documents from ECDoH 
 
Thank you very much.  
 

From: Nonhlanhla Nkosi <Nonhlanhla.Nkosi@echealth.gov.za>  
Sent: Tuesday, 03 November 2020 15:37 
To: Thokozile Mtsolongo <mtsolongo@section27.org.za> 
Cc: Olga O. Harris <Olga.Harris@echealth.gov.za> 
Subject: RE: PAIA Request for documents from ECDoH 
 
Good Day Ma’am, 
 
The office of the SG confirms receipt of your request, the department will consider it and get back to you in due 
course. 
 
Regards, 
 
 

 

Annex F
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From: Thokozile Mtsolongo <mtsolongo@section27.org.za>  
Sent: Monday, 02 November 2020 13:50 
To: Olga O. Harris <Olga.Harris@echealth.gov.za> 
Cc: Nonhlanhla Nkosi <Nonhlanhla.Nkosi@echealth.gov.za>; Mlungisi Mlambo 
<Mlungisi.Mlambo@ECHEALTH.GOV.ZA>; NONTUTHUZELO NGQWANE 
<NONTUTHUZELO.NGQWANE@ECHEALTH.GOV.ZA>; Siyolise Sigonyela <Siyolise.Sigonyela@ECHEALTH.GOV.ZA>; 
Siphokazi Mgama <Siphokazi.Mgama@ECHEALTH.GOV.ZA>; Ektaa Deochand <deochand@section27.org.za>; Sasha 
Stevenson <stevenson@section27.org.za> 
Subject: PAIA Request for documents from ECDoH 
 
Good afternoon Dr Zungu 
 
My name is Thokozile Mtsolongo from Section27, and I would like to submit a PAIA Request for your attention.  
 
The documents requested for are as follows:  
 

1. The Investigation Report conducted following the assessment of the National Support Team into the Eastern 
Cape health system (Report referred to in a media release from the office of Premier Mabuyane dated 17 
July 2020); 

 
2. A copy of the terms of reference for the Project Management Unit within the Eastern Cape Department of 

Health; 
 

3. Work plans for interventions relating to: 
i) Livingstone Hospital 
ii) Dora Ngiza Hospital 
iii) Emergency Medical Services 
iv) Oxygen procurement 

 
4. Planned interventions to improve the state of healthcare services in the Eastern Cape province 

 
I look forward to receiving further communication from you related to the matter above.  
 
Kind Regards, 
 
 

Disclaimer: This email is subject to a disclaimer which, amongst other usage policies may be found on the 
Eastern Cape Provincial Government website by clicking on this link : disclaimer. If you would prefer, the 
specific email disclaimer can be e-mailed to you by clicking here 
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Thokozile Mtsolongo

From: Nonhlanhla Nkosi <Nonhlanhla.Nkosi@echealth.gov.za>
Sent: Monday, 18 January 2021 16:43
To: mlungisimlambo; Mlungisi Mlambo
Cc: Thokozile Mtsolongo; Olga O. Harris
Subject: FW: PAIA Request for documents from ECDoH
Attachments: PAIA Request to Eastern Cape Department of Health - Thokozile Mtsolongo 

Section27.pdf

Categories: Orange Category

Hi Mr Mlambo, 
 
The office has not received a response from you on the assessment of the attached PAIA request. 
 
Please respond asap so that the relevant teams can provide the requested information. 
 
Regards, 
 

 
 

From: Nonhlanhla Nkosi  
Sent: Tuesday, 03 November 2020 14:59 
To: Mlungisi Mlambo <Mlungisi.Mlambo@ECHEALTH.GOV.ZA> 
Cc: Olga O. Harris <Olga.Harris@echealth.gov.za> 
Subject: FW: PAIA Request for documents from ECDoH 
 

From: Thokozile Mtsolongo <mtsolongo@section27.org.za>  
Sent: Monday, 02 November 2020 13:50 
To: Olga O. Harris <Olga.Harris@echealth.gov.za> 
Cc: Nonhlanhla Nkosi <Nonhlanhla.Nkosi@echealth.gov.za>; Mlungisi Mlambo 
<Mlungisi.Mlambo@ECHEALTH.GOV.ZA>; NONTUTHUZELO NGQWANE 
<NONTUTHUZELO.NGQWANE@ECHEALTH.GOV.ZA>; Siyolise Sigonyela <Siyolise.Sigonyela@ECHEALTH.GOV.ZA>; 
Siphokazi Mgama <Siphokazi.Mgama@ECHEALTH.GOV.ZA>; Ektaa Deochand <deochand@section27.org.za>; Sasha 
Stevenson <stevenson@section27.org.za> 
Subject: PAIA Request for documents from ECDoH 
 
Good afternoon Dr Zungu 
 
My name is Thokozile Mtsolongo from Section27, and I would like to submit a PAIA Request for your attention.  
 
The documents requested for are as follows:  
 

Annex G
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1. The Investigation Report conducted following the assessment of the National Support Team into the Eastern 
Cape health system (Report referred to in a media release from the office of Premier Mabuyane dated 17 
July 2020); 

 
2. A copy of the terms of reference for the Project Management Unit within the Eastern Cape Department of 

Health; 
 

3. Work plans for interventions relating to: 
i) Livingstone Hospital 
ii) Dora Ngiza Hospital 
iii) Emergency Medical Services 
iv) Oxygen procurement 

 
4. Planned interventions to improve the state of healthcare services in the Eastern Cape province 

 
I look forward to receiving further communication from you related to the matter above.  
 
Kind Regards, 
 
 

Disclaimer: This email is subject to a disclaimer which, amongst other usage policies may be found on the 
Eastern Cape Provincial Government website by clicking on this link : disclaimer. If you would prefer, the 
specific email disclaimer can be e-mailed to you by clicking here 



 
From: Thokozile Mtsolongo  
Sent: Tuesday, 19 January 2021 11:25 
To: Nonhlanhla Nkosi <Nonhlanhla.Nkosi@echealth.gov.za>; mlungisimlambo 
<mlungisimlambo@gmail.com>; Mlungisi Mlambo <Mlungisi.Mlambo@ECHEALTH.GOV.ZA> 
Cc: Olga O. Harris <Olga.Harris@echealth.gov.za> 
Subject: RE: PAIA Request for documents from ECDoH 
 
Thank you so much Ms Nkosi. 
 
I will await further communication from your side on this. 
 
Kind Regards, 
 
From: Nonhlanhla Nkosi <Nonhlanhla.Nkosi@echealth.gov.za>  
Sent: Monday, 18 January 2021 16:43 
To: mlungisimlambo <mlungisimlambo@gmail.com>; Mlungisi Mlambo 
<Mlungisi.Mlambo@ECHEALTH.GOV.ZA> 
Cc: Thokozile Mtsolongo <mtsolongo@section27.org.za>; Olga O. Harris 
<Olga.Harris@echealth.gov.za> 
Subject: FW: PAIA Request for documents from ECDoH 
 
Hi Mr Mlambo, 
 
The office has not received a response from you on the assessment of the attached PAIA request. 
 
Please respond asap so that the relevant teams can provide the requested information. 
 
Regards, 
 

 
 
From: Nonhlanhla Nkosi  
Sent: Tuesday, 03 November 2020 14:59 
To: Mlungisi Mlambo <Mlungisi.Mlambo@ECHEALTH.GOV.ZA> 
Cc: Olga O. Harris <Olga.Harris@echealth.gov.za> 
Subject: FW: PAIA Request for documents from ECDoH 
 
From: Thokozile Mtsolongo <mtsolongo@section27.org.za>  
Sent: Monday, 02 November 2020 13:50 
To: Olga O. Harris <Olga.Harris@echealth.gov.za> 
Cc: Nonhlanhla Nkosi <Nonhlanhla.Nkosi@echealth.gov.za>; Mlungisi Mlambo 
<Mlungisi.Mlambo@ECHEALTH.GOV.ZA>; NONTUTHUZELO NGQWANE 
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<NONTUTHUZELO.NGQWANE@ECHEALTH.GOV.ZA>; Siyolise Sigonyela 
<Siyolise.Sigonyela@ECHEALTH.GOV.ZA>; Siphokazi Mgama 
<Siphokazi.Mgama@ECHEALTH.GOV.ZA>; Ektaa Deochand <deochand@section27.org.za>; Sasha 
Stevenson <stevenson@section27.org.za> 
Subject: PAIA Request for documents from ECDoH 
 
Good afternoon Dr Zungu 
 
My name is Thokozile Mtsolongo from Section27, and I would like to submit a PAIA Request for your 
attention.  
 
The documents requested for are as follows:  
 

1. The Investigation Report conducted following the assessment of the National Support Team 
into the Eastern Cape health system (Report referred to in a media release from the office of 
Premier Mabuyane dated 17 July 2020); 

 
2. A copy of the terms of reference for the Project Management Unit within the Eastern Cape 

Department of Health; 
 

3. Work plans for interventions relating to: 
i) Livingstone Hospital 
ii) Dora Ngiza Hospital 
iii) Emergency Medical Services 
iv) Oxygen procurement 

 
4. Planned interventions to improve the state of healthcare services in the Eastern Cape 

province 
 
I look forward to receiving further communication from you related to the matter above.  
 
Kind Regards, 
 
 

Disclaimer: This email is subject to a disclaimer which, amongst other usage policies may be 

found on the Eastern Cape Provincial Government website by clicking on this link : 

disclaimer. If you would prefer, the specific email disclaimer can be e-mailed to you by 

clicking here 
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Thokozile Mtsolongo

From: Thokozile Mtsolongo
Sent: Thursday, 11 February 2021 19:38
To: 'Nonhlanhla Nkosi'; 'mlungisimlambo'; 'Mlungisi Mlambo'
Cc: 'Olga O. Harris'
Subject: RE: PAIA Request for documents from ECDoH

Importance: High

Good afternoon Ms Harris and Ms Nkosi 
 
I hope you’re well. 
 
I am making a follow up on the PAIA request below.  
 
Kind Regards, 
 

From: Thokozile Mtsolongo  
Sent: Tuesday, 19 January 2021 11:25 
To: Nonhlanhla Nkosi <Nonhlanhla.Nkosi@echealth.gov.za>; mlungisimlambo <mlungisimlambo@gmail.com>; 
Mlungisi Mlambo <Mlungisi.Mlambo@ECHEALTH.GOV.ZA> 
Cc: Olga O. Harris <Olga.Harris@echealth.gov.za> 
Subject: RE: PAIA Request for documents from ECDoH 
 
Thank you so much Ms Nkosi. 
 
I will await further communication from your side on this. 
 
Kind Regards, 
 

From: Nonhlanhla Nkosi <Nonhlanhla.Nkosi@echealth.gov.za>  
Sent: Monday, 18 January 2021 16:43 
To: mlungisimlambo <mlungisimlambo@gmail.com>; Mlungisi Mlambo <Mlungisi.Mlambo@ECHEALTH.GOV.ZA> 
Cc: Thokozile Mtsolongo <mtsolongo@section27.org.za>; Olga O. Harris <Olga.Harris@echealth.gov.za> 
Subject: FW: PAIA Request for documents from ECDoH 
 
Hi Mr Mlambo, 
 
The office has not received a response from you on the assessment of the attached PAIA request. 
 
Please respond asap so that the relevant teams can provide the requested information. 
 
Regards, 
 

Annex I
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From: Nonhlanhla Nkosi  
Sent: Tuesday, 03 November 2020 14:59 
To: Mlungisi Mlambo <Mlungisi.Mlambo@ECHEALTH.GOV.ZA> 
Cc: Olga O. Harris <Olga.Harris@echealth.gov.za> 
Subject: FW: PAIA Request for documents from ECDoH 
 

From: Thokozile Mtsolongo <mtsolongo@section27.org.za>  
Sent: Monday, 02 November 2020 13:50 
To: Olga O. Harris <Olga.Harris@echealth.gov.za> 
Cc: Nonhlanhla Nkosi <Nonhlanhla.Nkosi@echealth.gov.za>; Mlungisi Mlambo 
<Mlungisi.Mlambo@ECHEALTH.GOV.ZA>; NONTUTHUZELO NGQWANE 
<NONTUTHUZELO.NGQWANE@ECHEALTH.GOV.ZA>; Siyolise Sigonyela <Siyolise.Sigonyela@ECHEALTH.GOV.ZA>; 
Siphokazi Mgama <Siphokazi.Mgama@ECHEALTH.GOV.ZA>; Ektaa Deochand <deochand@section27.org.za>; Sasha 
Stevenson <stevenson@section27.org.za> 
Subject: PAIA Request for documents from ECDoH 
 
Good afternoon Dr Zungu 
 
My name is Thokozile Mtsolongo from Section27, and I would like to submit a PAIA Request for your attention.  
 
The documents requested for are as follows:  
 

1. The Investigation Report conducted following the assessment of the National Support Team into the Eastern 
Cape health system (Report referred to in a media release from the office of Premier Mabuyane dated 17 
July 2020); 

 
2. A copy of the terms of reference for the Project Management Unit within the Eastern Cape Department of 

Health; 
 

3. Work plans for interventions relating to: 
i) Livingstone Hospital 
ii) Dora Ngiza Hospital 
iii) Emergency Medical Services 
iv) Oxygen procurement 

 
4. Planned interventions to improve the state of healthcare services in the Eastern Cape province 

 
I look forward to receiving further communication from you related to the matter above.  
 
Kind Regards, 
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Disclaimer: This email is subject to a disclaimer which, amongst other usage policies may be found on the 
Eastern Cape Provincial Government website by clicking on this link : disclaimer. If you would prefer, the 
specific email disclaimer can be e-mailed to you by clicking here 


